
P R O M O T E ,  S U P P O R T ,  A N D  E X P A N D  
Q U A L I T Y  S T A T E W I D E  R E S P I T E  C A R E .  

Respite Summit 2021



J U L Y  2 8 ,  2 0 2 1
1 : 0 0  P M  - 4 : 3 0  P M  

A G E N D A
 Welcome and Review of Agenda
 Speed Networking Activity
 Review of Previous Wisconsin Respite Summit
 Over of RCAW Evolution
 Break
 DHS Federal Lifespan Respite Grant Activities
 NASHP/ARCH Federal Lifespan Respite Grant Activities
 Closing Remarks

4:30 pm – 6:30 pm: Networking Opportunity. Free 
appetizers. Cash bar.



SPEED 
NETWORKING 
ACTIV ITY



R E V I E W  O F  
P R E V I O U S  

W I S C O N S I N  
R E S P I T E  S U M M I T

J U N E  2 0 1 8



P R E V I O U S  S U M M I T  G O A L S

Goal #1 Strengthen and expand respite coalition membership

 WFACSA 

Goal #2 Establish or enhance a statewide coordinated system of respite 
 Research partnerships
 Successes of RCAW 

Goal #3  Plan for a federal Lifespan Respite grant 
 WI got the grant! 



P R E V I O U S  S U M M I T  O U T C O M E S

 Who is Missing?
 Key Issues & Needs
 Infrastructure
 Barriers to Access https://app.box.com/s/8vhgz64xz6479we0gymjv3z3g33y7xeo

 Sustainability
 Solutions to Improve Access
 “One Big Idea” 

https://app.box.com/s/8vhgz64xz6479we0gymjv3z3g33y7xeo
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W I S C O N S I N  
L I F E S P A N  

R E S P I T E  
G R A N T  

P R O G R A M

The WI Lifespan Respite Care Program seeks to facilitate coordination 
between existing statewide programs, reduce duplication of effort, 
identify needs, address gaps in support, and assist in the development of 
seamless respite care infrastructure at the state and local level.

The WI Lifespan Respite Care Program intends to improve the delivery 
and quality of respite services available to families across the age and 
disability spectrum by establishing coordinated lifespan respite systems.

Received $250,000 since 1999.  In 2019, WI Lifespan Respite Care 
Program funding was increased to $350,000 each year.

Grant Administrator:  WI DHS Division: Division of Medicaid Services, 
Bureau of Children’s Services.



S O ,  W H O  A R E  W E  
S U P P O RT I N G ?

W H O  I S  R E A C H I N G  
O U T  T O  U S ?

W H AT  R E G I O N  O F  
T H E  S TAT E  A R E  
T H E Y  F R O M ?



W H O  A R E  W E  
S U P P O RT I N G ?
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W H O  I S  
R E A C H I N G  
O U T  TO  U S ?
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Q: What’s one of the main reasons for the spike 
near holiday?

A: Simply answered, burnout.  The holidays are often 
overwhelming, and caregivers often need a break after 
the holidays.

Q:  How is it that you served more families but did 
not see a significant increase in the # of contacts?  

A:  We have automated many of our processes for 
completing applications, improved/simplified  
information on our website, and significantly increased 
our outreach & education efforts.

After 
reviewing our 
data, we 
asked 
ourselves a 
couple 
questions…



O U T R E AC H



O U T R E A C H



R C A W  
Y O U T U B E  
C H A N N E L

We currently have over 30 video presentations/trainings on our 
YouTube    channel.  Below is just a screenshot of a few…



G R A N T  P RO G R A M S



C A R E G I V E R  
R E S P I T E  G R A N T  

P R O G R A M

Our Caregiver Respite Grant 
Program (CRGP) provides financial support for 
family caregivers for up to 5 days of respite care 
within a 90 day period. The grant helps you pay 
for one-on-one personal care from the caregiver 
of your choice for your loved one living with 
disabilities or special needs.
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C RG P  A P P L I C AT I O N  R E Q U E S T S



C R G P  
Q U E S T I O N S

Q: What are the reasons for being denied 
include:

A: Applicants did not finish the process or asking for 
retroactive services.

Q: What is the reason for the significant 
increase in CRGP utilization?                                                    
A:  Couple reasons; 1) Increase in outreach efforts; 
2) federal funding; and 3) COVID-19 Pandemic. 



2894.5 Hours provided 
$47,042 in CRGP awarded
$1,001 avg. grant award
61.59 is the avg. # of hours requested
$16.25 avg. hourly rate paid

1513.5 Hours provided
$28,026 in CRGP awarded
$1,334.60 avg. grant award
72.02 avg. # of hours requested
$18.52 avg. hourly rate paid

91.2% increase of applications received
67.8% increase of applications approved
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C RG P  U T I L I Z AT I O N  &  DATA



I N T E R E S T I N G  
T I D - B I T S

WE HAVE NO MINIMUM OR MAXIMUM 
AMOUNT OF $ AN APPLICANT CAN 

REQUEST.  

YET OUR AVERAGE HOURLY RATE IS 
WITHIN CURRENT MARKET STANDARDS 

AND UNDER 5 FULL DAYS OF RESPITE.



W H AT  D I D  
C RG P  FA M I LY  
C A R E G I V E R S  
D O  F O R  
R E S P I T E ?



S U P P L E M E N T A L  
R E S P I T E  

G R A N T  
P R O G R A M

Our Supplemental Respite Grant 
Program (SRGP) supports primary caregivers by 
providing $250 every ninety days (up to $1,000 per 
year) of funding for supplemental respite services. This 
grant allows you to hire the person of your choice to 
help you with housekeeping, meal prep, laundry, lawn 
care, snow removal, transportation, and technology.

$5,750  (12/1/20 – 6/30/21)

Main request:  Housekeeping



G R O U P  R E S P I T E  G R A N T  P R O G R A M

The Group Respite Grant Program (GRGP) provides funding for group activities for those with physical or cognitive 
limitations (or their family members) while also giving their primary caregivers or other family members a short break.

$15,480  (7/1/2020 – 6/30/2021)

Hours of respite provided: 6,114

# of people who received respite: 169

$7,500 (7/1/2019 – 6/30/2021)*

Hours of respite provided:  700

# of people who received respite: 55

$16,000 (7/1/2018 – 6/30/2019)

Hours of respite provided:  204

# of people who received respite: 5,364

*Covid-19 Pandemic Impact



W H O  U S E S  G RG P ?

W I S C O N S I B S  U S E S  O U R  G R G P  F U N D S  T O  S U P P O R T  T H E I R  

S I B S H O P  C A M P S  A N D  S I B S D A Y S  T H R O U G H O U T  T H E  S U M M E R .   



W H O  U S E S  G RG P ?

M O O N B E A C H  M E M O R Y  C A M P  F O R  

P E O P L E  L I V I N G  W I T H  M I L D  T O  

M O D E R A T E  D E M E N T I A  A N D  T H E I R  

C A R E  P A R T N E R S .   



C O R E  
G R A N T  

P R O G R A M

The purpose of the CORE Grant Program is to expand the pool of 
trained respite care providers by hosting recruitment and outreach 
events, educate family caregivers about long-term care resources, 
including respite care, and collaborate with agencies that support 
family caregivers, including but not limited to ADRC’s, County 
CLTS, and CCOP staff, and Tribes.



C O R E  G R A N T  
S U C C E S S F U L  
E X A M P L E
Happy to report how we are EXPANDING respite care in rural areas. 
Barron, Rusk, and Washburn Counties had ZERO providers listed on the 
registry. Because of a CORE Grant applicant collaborating with RCAW, 
they have increased the registry with 11 new trained respite care 
workers.

Barron, Rusk, Washburn CORE Grant:

• The project began in February 2021

• To date, BRW ADRC has hosted 7 Respite Care Informational Sessions

• RCAW staff and ADRC join together for 45 minutes to talk about the 
RCCP and the benefits of being a respite care provider.

• A $100 stipend was used as an incentive for those who completed 
RCCP and have an active profile on the Wisconsin Respite Care 
Registry.



Flyer Social Media Post
Searching for individuals interested in becoming
their own boss as independent, in-home respite
care providers. 

Independent respite care providers set their own schedule, determine 
what in home services are provided and negotiate their salary with 
customers. Typical wage is $12-20 per hour for providing in home care 
to people of all ages with disabilities or dementia. 

Free online training available to those interested in being listed on the 
statewide registry through the Respite Care Association of Wisconsin. 
Those who complete free online training and registry profile will be 
eligible to receive a $100 gas card upon completion. (Must be willing to 
offer services in at least one county in our service area which includes 
Barron, Rusk, and Washburn counties). 

For more information, contact Alisa Lammers at the Aging and Disability 
Resource Center at 1-888-538-3031 or by email at [Email hidden]. 

*Independent respite providers are not employees of the Aging and 
Disability Resource Center, Barron County or the Respite Care 
Association of Wisconsin.

B A R R O N ,  R U S K ,  W A S H B U R N  
R E C R U I T M E N T / O U T R E A C H

Direct Letter



R E G I S T RY



W I S C O N S I N  R E S P I T E  C A R E  R E G I S T RY

• A FREE, searchable list of respite care providers
• An effort to address the shortage of trained in-home respite care providers
• Primary caregivers use it to find a respite worker when you are in need of a short break or 

support with their caregiving duties
• It is statewide, and people searching the registry can filter providers by county

What is the Wisconsin Respite Care Registry?

• Primary or family caregivers in need of respite care can search the registry and research respite 
provider profiles. The primary caregiver then contacts the respite provider to set up an 
interview, ask for a background check, negotiate specific care needs, and the hourly rate for 
providing care.

How does it work?



R E G I S T RY  
A C T I V I T Y

* A bit lower than in years past as we have implemented a process to ensure 
the registry is current with active and available workers.

216 New learners successfully completed RCCP

69 New registry registrants past program year

185 Current # of individuals on our registry* 

Profile Example



R E G I S T RY  
Q U E S T I O N S

Q: Why are there more people who completed the 
RCCP training than were added to the registry?

A: Many learners take our RCCP training for employment 
purposes.  Some technical schools are beginning to 
require it as part of their curriculum, i.e., WITC.

Q: Why do some people start the training but not 
complete it?

A: People may choose to only take parts of the training 
that are pertinent to their current needs and not 
complete the whole RCCP.



T R A I N I N G



T R A I N I N G  O F F E R I N G S



RC C P  T R A I N I N G  S TAT S
Pre/Post Test Scores - RCCP - ALL Learners
COURSE PRE POST
What is Respite? 60.71% 89.71%

Disability Basics 32.10% 85.66%

Client Care 72.24% 90.57%

Medication Administration 79.96% 90.91%

Abuse & Neglect 71.50% 89.20%

Caring for Challenging Moments 61.33% 88.85%

Wellness, Household, & Free-Time Activities 70.26% 87.17%

Professional Ethics & Interpersonal Skills 51.73% 83.40%

Meeting with the Care Recipient 86.06% 94.17%

AVERAGE OF ALL SCORES 65.10% 88.85%

RCCP Jul 2020 – June 2021
Learners Registered for RCCP 375

Learners Completed RCCP 216

Completion Rate 58%

Why are you taking the RCCP?
(can choose more than one)

To be on the 
RCAW Registry

Required by 
employer or county

Help care for a 
family member

Continuing 
Education hours

Exploring a new job 
opportunity

Other

186 97 94 45 109 55



T R A I N I N G  
S T A T S  –

L E A R N E R S  
W H O  H A V E  

C O M P L E T E D  
T H E  R C C P



T R A I N I N G  
S T A T S  –

L E A R N E R S  
W H O  H A V E  

C O M P L E T E D  
T H E  R C C P



1 5  M I N U T E  
B R E A K !



F E D E R A L  
G R A N T S :

D E P A R T M E N T  O F  
H E A L T H  A N D  
H U M A N  S E R V I C E S

A D M I N I S T R A T I O N  
F O R  C O M M U N I T Y  
L I V I N G ( A C L )

L I F E S P A N  
R E S P I T E  C A R E  
P R O G R A M

Lead Agency:  Wisconsin Department of Health Services (DHS)

• Lifespan Respite Care Program

 $635,495 over 3 years, 9/1/2020 – 8/31/2023

• Lifespan Respite Care Program – Administrative Supplement

 $28,776 1-year award, 9/1/2020 – 8/31/2021

Lead Agencies:  National Association of State Health Policy (NASHP) & 
ARCH National Respite Network and Research Center (ARCH)

• Lifespan Respite Care Program

 $200,000 over 3 years, 10/1/2020 – 9/30/2023

• Lifespan Respite Scare Program - Supplemental Award

 $180,000 over 2 years, 10/1/2021 – 9/30/2023*

*Under consideration



W I  D H S  F E D E R A L  G R A N T  
AC T I V I T I E S



W I S C O N S I N  
L I F E S P A N  

R E S P I T E  
C A R E  

G R A N T  
2 0 1 0

2010 Federal Lifespan Respite Care Grant – partnership 
between DHS, RCAW, and ESW

Three Areas of Focus

• Developing training throughout the state (Caring 
Network)

• Creating a statewide registry

• Developing a statewide marketing campaign about 
respite

The current Federal Lifespan Enhancement Grant needs 
to build on these three areas



T H E  W I  F E D E R A L  L I F E S P A N  R E S P I T E  
E N H A N C E M E N T G R A N T  ( 2 0 2 0 - 2 0 2 3 )

Goal – The Wisconsin Lifespan System will expand and strengthen the 
availability and accessibility of high-quality, person-centered respite services 

to caregivers regardless of age or special needs of the care recipient.

Outcome 1 
An increased number of 

training opportunities available 
to respite providers throughout 

the state

Outcome 2
A sustainable, coordinated 
statewide system of respite 

resources and programs for all 
family caregivers is enhanced

Outcome 3
New respite programs are 

created throughout the state



O U T C O M E  1  O B J E C T I V E S  &  TA S K S

Providers will have access to specialty training and continuing 
education

• Stipend Process for Contintuing Ed and Conferences
• Partnership with other states

Translate RCAW's Respite Care Certificate Program (RCCP) into 
Spanish

• Work with the University of Wisconsin Oshkosh’s Center for Community 
Development, Engagement and Training (CCDET) for translation

An increased number of training opportunities available to respite 
providers throughout the state



Y E A R  1  A C C O M P L I S H M E N T S

Trained providers were given 
the opportunity to access to 
continuing education options 

•Direct College partnership
•Dementia Generalist/ Specialist Course
•Stipends to pay for conferences

Partnership was started with 
South Carolina

Two RCCP courses have 
been translated



O U T C O M E  2  O B J E C T I V E S  &  TA S K S

Establish a Statewide Project Advisory Committee

• Include people that represent populations across the lifespan to review federal project activities
• Annual Wisconsin Respite Summit

Upgrade RCAW's current Respite Registry and database

• Gnosis for Nonprofits
• Update Registry to include function for caregivers to post respite needs

Develop a public awareness & recruitment campaign for RCAW

• Implement a statewide campaign that promotes the WI Respite Registry, need for respite, and 
RCAW programs to reach specific populations throughout the lifespan

A sustainable, coordinated statewide system of respite resources and programs 
for all family caregivers is enhanced



O U T C O M E  2  O B J E C T I V E S  &  TA S K S  
C O N T I N U E D

Develop a sustainable system for ongoing assessment of the 
current state of respite care and needs in Wisconsin

• Establish a statewide Respite Research and Evaluation Advisory Committee
• Annual survey of family caregivers, providers, and care recipients
• Develop a tool to measure satisfaction and quality of respite
• Identify common data elements for evaluating respite outcomes
• Develop a webpage dedicated to ongoing assessment activities

A sustainable, coordinated statewide system of respite resources and programs 
for all family caregivers is enhanced



O U T C O M E  2  O B J E C T I V E S  &  TA S K S  
C O N T I N U E D

Develop & provide respite information, resources, respite funding, and 
new programs to underserved populations through partnership agencies

• Indentify underserved populations throughout the state, across the lifespan
• Create partnerships with key agencies that provide services to underserved populations
• Create respite information and resources for identified underserved populations
• Provide funds for respite care to partner agencies that are providing services to 

underserved populations
• Provide start-up funds to develop new respite projects for underserved populations

A sustainable, coordinated statewide system of respite resources and programs 
for all family caregivers is enhanced



Y E A R  1  A C C O M P L I S H M E N T S

Gnosis Database Software 
was implemented, updated 

registry went live

A statewide Project 
Advisory Committee was 
establish consisting of 20 

members

RCAW contracted with a 
consultant to host a series 
of workshops related to 

recruitment and retention of 
direct support professionals

Funds were distributed 
through an RFP process to 3 
agencies that provide direct 

respite services to 
underserved populations

Review of current data that 
is collected regarding respite 
throughout the state, across 

the lifespan

Annual Wisconsin Respite 
Summit



O U T C O M E  3  O B J E C T I V E S  &  TA S K S

Develop a training for learners to build a business plan to create respite programs or 
agencies

• Create curriculum, run pilot, plus 5 additional courses throughout the three-year grant
• CCDET to develop an evaluation tool to follow up at 3, 6, 12 months

Develop a volunteer-based University model for respite care

• Review existing volunteer-based University programs throughout the county
• Identify potential University partners; and identify key components to be included
• Develop a downloadable toolkit that provides guidance to University partners and establish a system to 

track outcomes

New respite programs are created throughout the state



Y E A R  1  A C C O M P L I S H M E N T S

Conducted Bringng Respite to 
Your Community Workshop 
• April 2021 – 9 participants
• Program design ideas handout
• September 2021 – 8 signed up

Review and analyzed existing 
volunteer-based University 

models for respite care



C O V I D - 1 9  S U P P L E M E N TA L  F U N D S

Purchase and Distribution of PPE

• Provide PPE kits to individuals providing in-home respite and to family caregivers

Direct Respite Care funds to offset the cost of COVID for 
agencies currently providing respite

• Statewide RFP process for agencies to request up to $4,000 for COVID related 
respite costs

Enhance existing respite by dedicating PPE & resources to programs affected by the pandemic (one year)



Y E A R  1  A C C O M P L I S H M E N T S

49 individuals from the 
Registry received PPE kits

5 family caregivers 
receiving CRGP funds 

were given 5 kits for each 
day of respite

7 agencies received funds 
through the RCAW Covid 
Relief Grant to offset the 
costs of pandemic related 

expenses



F E E D B A C K  
O N  

A C T I V I T I E S



N A S H P / A RC H  G R A N T  
AC T I V I T I E S



N A S H P  
P RO J E C T  
O V E RV I E W

Part of larger 3-year project: Respite and Direct Care 
Workforce: Promoting Best Practices, Building State 
Capacity

Funded by the Administration for Community Living

Lead agency: Center for Health Policy Development 
National Academy for State Health Policy (NASHP)

Overall Goal: To support and foster state and national 
efforts, including those of the RAISE Advisory Council, 
in promoting access to respite for family caregivers.



O B J E C T I V E S
Develop, test and scale a respite workforce recruitment, 
training and retention program

Develop, 
test and 

scale

Develop and field test a state-based framework and 
roadmap for respite system planning and development, 
which ties to the forthcoming National Caregiving 
Strategy

Develop 
and field

Strengthen and test approaches to help caregivers and 
families develop or strengthen their own natural support 
systems to include respite and other supports

Strengthen 
and test



O U TC O M E S Improve

• Improve the 
evidence 
base for 
respite care 
workforce 
training and 
recruitment 
to better 
meet the 
respite 
needs of 
families

Strengthen

• Strengthen 
the National 
Family 
Caregiving 
Strategy 
based on 
evidence-
supported 
practices 
and state 
policies

Support

• Support 
states in 
their efforts 
to improve 
and expand 
the long-
term 
services and 
supports 
(LTSS) 
direct care 
and respite 
workforce 
and natural 
supports



Y E A R  1  
A C T I V I T I E S

• Identify existing core competencies and evidence-based 
frameworks for training direct support professionals.

Identify

• Convene an Expert Work Group to establish a set of core 
competencies specific to respite providers

Convene

• Revise RCAW’s Respite Care Certificate Program (RCCP) 
training curriculum to align with core competencies.

Revise

• Prepare to pilot the training in Wisconsin and 2 additional states 
(includes developing criteria and process for state selection). 

Prepare



Year 2 Activities

Complete Field Test

Analyze Results and 
complete evaluation report

Develop online replication 
toolkit with lessons learned

Year 3 Activities

Create recruitment and 
marketing campaign

Develop and refine survey 
instruments

Conduct Field Test



RO L E  O F  T H E  
E X P E RT  WO R K  

G RO U P



E X P E RT  W O R K  G RO U P

Gina Ervay, Kansas 
Respite Coalition (and 

family caregiver)

Yadira Holmes, 
Consumer Direct Care 

Network

Kathy Mayfield Smith, 
SC Respite Coalition, 

University of SC

Lisa Maynes, Family 
Voices, Inc., Leadership 
in Family Professional 

Partnerships

Shannon McCracken, 
ANCOR

Beth Peterson, 
Consumer Direct Care 

Network
Kezia Scales, PHI

Leanne Winchester, 
University of 

Massachusetts

Amy York, Eldercare 
Workforce Alliance



T H E  E X P E RT  W O R K  G RO U P  
W I L L …

• Review core competencies and evidence-based frameworks developed by national and state 
organizations, governmental entities, and universities in training curriculum for direct support 
professionals

Review

• Advise which core competencies should be used to enhance the current RCAW training 

Advise

• Meet 3 times in Year 1 and review resource materials and drafts that support this work between 
virtual meetings

Meet



R E S P I T E  C A R E  C E RT I F I C AT E  

P RO G R A M  ( RC C P )



R E S P I T E  
C A R E  
C E RT I F I C AT E  
P RO G R A M  
( RC C P )

The Respite Care Association of Wisconsin’s Respite Care 
Certificate Program (RCCP) is a free training program
designed for people who are interested in providing respite care 
to individuals with varying disabilities and ages across the lifespan. 

Learners are able to work at their own pace to complete the 
online courses. 

A minimum score of 75% for the final test for each course is 
required to receive a certificate of completion.  We track pre and 
post tests for each course to measure increase in learning.

The next slide illustrates a cross-walk of 25 nationally 
published core curriculum competencies to help our 
expert workgroup examine and determine recommended 
common core competencies for our pilot project training.  



C O R E  C O M P E T E N C I E S  

F O R  R E S P I T E  C A R E  

P RO F E S S I O N A L S



O V E RV I E W  
O F  T H E  
P RO C E S S

Environmental Scan (Crosswalk Themes)

Expert Work Group Review

Public Comment Survey

Expert Work Group Final Determination of Core 
Competencies/Courses 

RCAW to update its RCCP curriculum accordingly
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Communication x x x x x x x x x  x x x x x x x x x x
Job duties x x x x x x x x x x x x  x x x x  x
Person centered services x x x x x x x x x x x x x x
Background x x x x x x x x x
Cultural competency x x x x x x x x
Safety x x x x x x x x x x x x x x x x x
Ethics  x x x x x x x x x x x  x
Consumer growth and wellbeing x x x x x x x x x x x x x x x x
Professional development x x x x x x x x
Professionalism x x x x x x x x x x x x x x x x x x x x
Consumer and FCG role x x x
Self care x x x x
Planning x x x x x x x

C O R E  C U R R I C U L U M  C O M P E T E N C Y  
T H E M E S  C R O S S WA L K / C O M P A R I S O N S



P RO P O S E D  
C O M P E T E N C Y  
T H E M E S

Respite Role and Value

Person and Family-Centered Practices

Cultural and Linguistic Competency

Communication and Relationship Building

Health and Wellness

Safety and Emergencies

Planning Respite Activities

Ethics and Professionalism

Professional Development

Selfcare



S U RV E Y  R E S P O N S E S / R E S U LT S

Results

• A total of 205 responses were received

• Overall, the respondents felt the proposed competencies were very appropriate (Average 85.5%; Range 77.5% – 95.5%) or somewhat 
appropriate (Average 13.1%; Range 3.5% – 21.4%) for entry-level respite care professionals.

General Themes from Public Comment Survey Feedback

• Many people shared comments of gratitude for developing these competencies, with one respondent stating, “Propose you make this a 
certification similar to CNA training. Primary Respite Caregiver (PRC) certification.”

• Language or wording for each competency should be easier to understand (i.e., plain language)

• Requesting specific training requirements for respite care professionals (i.e., First Aid, CPR, ADLs, Dementia training, etc…)

• Suggestions to include examples or vignettes for each competency.

• Characteristics of an effective respite provider were mentioned, including compassionate, non-judgmental, kind, reliable, adaptable, mature.  
One respondent suggested we develop a sample job description for respite care professionals.

• Need a way to operationalize and measure/evaluate the competencies.



S U R V E Y  
F E E D B A C K  

U S E D  T O  
M O D I F Y  C O R E  

C O M P E T E N C I E S  
F O R  R E V I E W  

B Y  E X P E R T  
W O R K  G R O U P

Snippet of incorporating survey feedback.



T H E  P I LOT  P RO J E C T



P I LOT  
P RO J E C T  
S T R AT E G Y

Recruitment:  Develop a targeted, comprehensive, 
effective recruitment campaign to reach individuals 
interested in providing respite care.

Training:  Develop an online core curriculum 
training program that would be provided at no cost  
and that meets core competencies identified by a 
national expert work group.   

Retention/Culture:  Develop tools to aide in 
creating a culture that provides long-term retention 
and turns respite providers into respite ambassadors  
for the services you provide.



E L I G I B I L I T Y  C R I T E R I A

Applicants can include State Respite or Caregiver Coalitions, governmental 
agencies, academic institutions, regional or statewide non-profit organizations. 

Applicant has experience in providing respite and supports   collaborative 
partnerships to develop, enhance and coordinate community-based respite 
care services. 

Applicant has capacity to support involvement in the training pilot project.

Applicant demonstrates readiness to implement the training during the 
timeframe of this project.



T I M E L I N E  
A N D  

N E X T  
S T E P S

 8.06.21 Pilot Project Application Due

 8.20.21 Pilot Project State Selection(s) Announced

 9.15.21 Pilot Project Contracts Fully Executed

 9.16.21 Pilot Project Begins

 12.31.22 Pilot Project Ends

 01.01.23 Data Collection, Evaluation, Replication Toolkit Work begins

 09.31.23 Data Collection, Evaluation, Replication Toolkit Work wraps 
up



C L O S I N G  
R E M A R K S  &  
C O N T A C T  
I N F O
RCAW

• Lisa Schneider, Executive Director  
lschneider@respitecarewi.org

• Rachel Watkins-Petersen, Project 
Manager  rwatkins-
Petersen@respitecarewi.org

• Val Madsen, Training and Development 
Specialist vmadsen@respitecarewi.org

• Leslie Thede, Program Support 
Specialist lthede@respitecarewi.org

Marquette University, College of Nursing

• Kim Whitmore, Assistant Professor 
Kimberly.Whitmore@marquette.edu

• Tyler Engel,   
barrierbusterdesigns@gmail.com

mailto:lschneider@respitecarewi.org
mailto:rwatkins-Petersen@respitecarewi.org
mailto:vmadsen@respitecarewi.org
mailto:lthede@respitecarewi.org
mailto:Kimberly.Whitmore@marquette.edu
mailto:barrierbusterdesigns@gmail.com


4 : 3 0  P M  – 6 : 3 0  P M  

N E T W O R K I N G  
O P P O R T U N I T Y

Free appetizers

Cash bar
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